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What is PATH?

• PATH = Projects for Assistance in Transition from Homelessness

• Federal Grant Program funded by the U.S. Department of  Health 
& Human Services and Substance Abuse & Mental Health 
Services Administration

• Maine’s PATH Program mandates utilization of  HMIS by PATH 
Providers for all persons receiving both Outreach/Engagement 
Services and PATH Enrolled Services



Why PATH?

Designed to support the outreach, engagement 
and delivery of  services to eligible persons who 
are literally homeless and have a serious mental 
illness and/or co-occurring substance use 
disorder, with emphasis on:

a. Persons most in need of  services and/or 
engagement by an Outreach worker

b. Services which are not supported by 
mainstream mental health programs

Persons who meet the above criteria may be eligible for 
PATH Enrollment



PATH Entry, Engagement, 
Enrollment, and Exit in HMIS

Work begins 
with Client on 
first Date of 

Contact. First 
Contact is 
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through the 
Entry on the 

CLS sub-
assessment.

Client is Engaged 
in PATH when they 
agree to services. 

A Date of 
Engagement is 
recorded in an 
Interim Review.

An Exit from 
PATH should be 
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transitions out of 

the Program.
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Data Collection Stages

Collection Phase: Outreach
– Contacts

• Date

• Location

– Minimum data that Provider can use to identify 
Client 

• Physical Description (Five Foot Tall Woman)

• Specific Location (Man Under Bridge)

• Clothing/Accessories (Girl Wearing Red Sox Hat)



Data Collection Stages

Collection Phase: Engagement
– Housing Status
– Name
– SSN
– Date of  Birth
– Date of  Engagement
– Mental Health Status
– Substance Abuse
– Maximum UDEs where possible
– Referrals/Services (State Funded)



Data Collection Stages

Collection Phase: Enrollment
– Date of  PATH Status

– Full UDEs

– Common Data Elements
• Income and Sources

• Non-Cash Benefits

• Health Insurance

• Disabilities

– Referrals/Services (PATH Funded)

Enroll only Literally Homeless Applicants that meet 
one (1) or more of  the below requirements, as 
determined by a Licensed Clinical Supervisor.  All 
such determinations shall be made within six (6) 
months of  the first Outreach:
• The Case Management Services for Member 

Experiencing Homelessness eligibility 
requirements, as stated in 10-144 C.M.R. ch. 101, ch.
2, § 13.03-5; and/or

• The Specific Requirements, as stated in 10-144 
C.M.R. ch. 101, ch. 2, § 17.02-3; and

• Has formally consented to participate in Services 
provided by the PATH Program.



Data Collection Stages

Data Collection Phase: Exit
– Reason for Leaving

– Destination 

– Housing Status

– Income and Sources

– Non-Cash Benefits

– Health Insurance

– Disabilities



PATH Definitions and 
Associated Data Entry 

Processes



Contact: Definition & Data 
Entry Process

─ Definition: A contact is defined as an interaction between a 
worker and a Client designed to engage the Client. Contacts may 
include activities such as a conversation between the Street 
Outreach worker and the Client about the Client’s well-being or 
needs, an office visit to discuss their housing plan, or a referral 
to another community service. 

─ Data Entry Process: A contact must be recorded using the 
Current Living Situation sub-assessment anytime a Client is met, 
including when a Date of  Engagement, Project Entry Date, or 
Date of  PATH Status Determination/Enrollment is recorded on 
the same day. 

• Record Date of  Contact - contacts should be recorded all the 
way through to Exit



Engagement – Definition & 
Data Entry Process

─ Definition: The Date of  Engagement is the date on which 
an interactive Client relationship results in a deliberate Client 
assessment or the beginning of  a case plan. 

─ Data Entry Process: The Date of  Engagement should be 
entered into HMIS at the time in which the Client has been 
engaged by the Street Outreach worker. 

• This date may be on or after the Project Entry Date and 
must be prior to the Date of  Enrollment and the Project 
Exit Date

• If  the Client exits without becoming engaged, the Date of  
Engagement should be left blank



Enrollment
Enroll only Literally Homeless Applicants that meet one (1) or more of  the below 
requirements, as determined by a Licensed Clinical Supervisor.  All such 
determinations shall be made within six (6) months of  the first Outreach:

• The Case Management Services for Member Experiencing Homelessness 
eligibility requirements, as stated in 10-144 C.M.R. ch. 101, ch. 2, § 13.03-5; and/or

• The Specific Requirements, as stated in 10-144 C.M.R. ch. 101, ch. 2, §
17.02-3; and

• Has formally consented to participate in Services provided by the PATH 
Program.

The worker should enroll a Client in PATH if  the following has occurred:
– The worker determined the Client to be PATH eligible (homeless or at imminent risk of  

homelessness and seriously mentally ill)
– The worker recorded at least one Contact with the Client (this could be the contact at Project 

Entry)
– The worker has established a Date of  Engagement with the Client (the date is either on or after

the Project Start Date)
– The worker has opened an individual file on the Client and the Client has agreed to PATH 

Enrollment



Enrollment & Date of  
PATH Status Determination

─ If  the Client has been determined eligible and consented to 
participate in services provided by the PATH project, the 
“Client Became Enrolled in PATH” data element needs to be 
answered ‘Yes’ and the appropriate Enrollment Date should 
be recorded in the Date of  PATH Status Determination field 
found in the Interim assessment.

─ If  a Client is not enrolled in PATH, the “Client Became in 
Enrolled in PATH” data element is answered ‘No’ and the 
reason should be recorded in the corresponding field. A 
Project Exit should then be added to the Client’s record for 
that same date.



PATH Data Entry in 
HMIS



Getting Started: 
Visit https://MaineHMIS.org

We recommend 
adding this website 
to your browser’s 

Bookmarks



Choose the Project (EDA) You Will 
Be Inputting Data Entry For

16

The first thing you must do 
after logging into ServicePoint 
is click on the “Enter Data As” 
mode (located in the top right 
corner) and choose the project 
you are going to do data entry 

for.



Enter Data As 
(EDA)

There are two EDA’s (projects) for each Provider:

– {Provider Name} PATH 
• Use this EDA for Street Outreach Clients

– {Provider Name} PATH Services Only 
• Use this EDA for Clients that are housed or in shelter



Project (EDA) Selection

18

•Choose the project you are 
going to do data entry for from 

the dialog by clicking on the 
green “+” next to that project. 

•For PATH, you will choose 
the project “{Provider Name} 
PATH” or “{Provider Name} 

PATH Services Only”



How Do I Determine which 
EDA to use?

Ask the Client “Where did you stay last night?”
─ If  the Client responds with an answer consistent with a place not 

meant for human habitation, enter the Client into the Street 
Outreach project. 

─ If  the Client responds with an answer consistent with a place 
meant for human habitation (including emergency shelters), 
enter the Client into the PATH Services Only project. 

─ If  the Client does not provide an answer, wait until you can get 
an answer, then enter the Client into HMIS at that point. 

─ If  the Client does not provide an answer and you never 
encounter the Client again, you should enter them into the 
PATH Services Only project. This will keep the Client from 
being counted in the HUD System Performance Measure 7A. 



Select the ClientPoint 
Module

20



Searching for and Adding 
Clients

21

Search for existing 
Clients or add new 

Clients



Client Search Results
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Search for the Client. If  found, click on 
the pencil icon to select the Client. 



Add Data from the Client Search Screen
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Search for the Client. If  not found, fill in 
the full name, SSN, and Veteran 

information. Click “Add New Client 
With This Information”. 



Add New Client Information
This overlay screen offers three 

options:

1 – Add a single individual only

2 – Add an individual, create a 
household, and add other 

household members

3 – Create a new individual record 
and add it to an existing 

Household.

The Maine PATH program 
does not record household 

information – select option 1.

1 2 3
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Maine PATH & Households

The Maine PATH program does not record household 
information.

Only single adults should be entered into the PATH or PATH 
Services Only EDAs.

If  a Client is part of  an existing household, be sure the Entry 
does not include any of  those household members. 25

Households



The Workflow Begins from 
the Client Summary Screen
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ServicePoint Tabs

27



Client Profile Tab

28

The Client Profile tab is 
where you edit the Client 
Record – Name, SSN and 
Veteran information only. 



Add Entry Exit

29

─ Entry/Exit’s are the core of  ServicePoint. 

─ The Program Type, Entry Date and Exit Date define the Client’s 
relationship to programs, services, and all other actions which 
ServicePoint allows us to record. 

─ Until the Client has the dates of  Entry/Exit’s recorded, consider the 
Client “On Hold” (waiting to be connected, but not there yet).

─ For PATH, the Entry Date will be the date you first have contact with a 
Client. Exit dates are added when the Client is no longer in the program.



Add an Entry

─Click “Add Entry/Exit”

─Select PATH from the ‘Type’ drop-down box

─Change the Project Start Date, if  needed



Entry Data Elements

─Record answers to questions, as outlined in the 
data collection phases.

─All UDE’s should be entered into HMIS on or
before the Date of  Engagement 
(except for 3.11 – Project Exit Date and 3.12 – Destination)

─Data Quality is measured after the Date of  
Engagement.  



UDE Collection Timeline

Per the State PATH Program: If  you aren’t able to obtain the Client’s name at 1st

Outreach, input minimum data a Provider can use to identify Client, such as a 
physical description, specific location, or clothing/accessories description.



Common Data Elements 
Collection Timeline

Current Living Situation: Records Contact with the Client. A Contact must be 
recorded on the Current Living Situation sub-assessment for every time you talk 

to, meet with, or provide a Service on behalf  of  a Client.



Federal Partner Program 
Data Elements 

Collection Timeline

P1 – PATH Funded Services Provided: Record the Date and Type of  each 
Service provided, as they occur

P2 – PATH Funded Referrals Provided: Record the Date, Type & Outcome of  
each Referral made, as they occur

P3 – PATH Status: Enter Date of  PATH Status Determination and answer 
whether Client Became Enrolled in PATH. If  not Enrolled, why not? Collection 

should be at or before the Exit Date.
P4 – Connection with SOAR: Yes/No question. To be answered at all Collection 

Points. 



PATH Status Determination 
& SOAR

PATH Status Determination: Only one PATH status date and response is 
allowed for each project stay. If  a client exits and returns to the project later, the 
previously entered enrollment data does not apply and a new response must be 
entered based on this new project start and project exit service period.

Connection to SOAR: SOAR is a national program designed to increase access to 
the disability income benefit programs administered by the Social Security 
Administration (SSA) for eligible adults who are experiencing or at-risk of  
experiencing homelessness and have a mental illness, medical impairment, 
and/or a co-occurring substance use disorder.



HHS PATH Entry for 
Street Outreach Assessment



HHS PATH Entry for 
Services Only Assessment



HHS PATH Entry 
Assessments

─Contains all the UDE’s

─Answer as many as possible before Date of  
Engagement

─Should have the majority of  the UDE’s 
answered prior to the Enrollment Date



Maine Required Data Elements 
Assessment

─Data outside the HUD UDE’s that needs to be 
collected.

─Includes Release of  Information, Zip Code of  
Last Permanent Address, and a VI-SPDAT.



PATH Entry:
First Contact Added at Entry

─ The first Contact is 
recorded under the 
Current Living 
Situation sub-
assessment found 
under the Entry 
Assessment

─ Date of  First 
Contact must 
match the Project 
Start Date



Common Data Elements



Recording Common Data 
Elements

42

─ Click ‘HUD Verification’ and an overlay screen 
will appear.

─ If  the Client has an income from any source, 
select ‘Yes’ from the drop-down.



HUD Verification Overlay
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Add Recordset

44



Interim Reviews & 
Additional Contacts



Documenting Updates

─ Navigate to the 
Entry/Exit 
Tab and click 
on the 
Interims icon.

─ Any changes to 
Common Data 
Elements after
the Project 
Start Date are 
made through 
an Interim. 



Add Interim Review



Interim Review Type and Date

Interim Review Type = Update
Review Date = Date of  Outreach 



─ Interim Reviews should also be used to add the Date of  
Engagement and PATH Status Determination (regardless 
of  Enrollment or non-enrollment).

─ Interim Review type is ‘Update’ 
─ Review Date should correspond to Engagement Date or 

PATH Status Determination Date 49

Using Interim Review to
Add Engagement Date and PATH 

Status Determination



Documenting Additional 
Outreach Contacts

As you make contact with Clients, navigate to the Entry/Exit Tab 
and select ‘Add an Interim’ to complete the Current Living 

Situation sub-assessment found on the HHS PATH Update 
(2020) assessment.



Interim Assessments

─ Use the sub-assessments found 
in the HHS PATH Update 
(2020) assessment to record 
changes to the Common Data 
Elements. Only update what 
has changed.

─ Never delete a source; always 
input an End Date.

─ Notice the HUD Verification 
has a green check mark next to 
it. This confirms that all fields 
were answered.



Services & Referrals



Services & Referrals
PATH Clients who are not Enrolled are not eligible to receive Federal PATH Funded Services 
and Assisted Referrals; therefore, the only Services & Referrals that should be recorded prior to 
Enrollment are State-funded PATH Services and Referrals.

PATH Manual Language:

“The HMIS data element P1 Services Provided – PATH Funded is used to determine 
the PATH-funded services that are provided to a Client during/after Enrollment and 
prior to Project Exit.”

“The HMIS data element P2 Referrals Provided – PATH is used to determine the 
referrals that are provided to a Client during Enrollment. A referral has been attained 
once the PATH-Enrolled Client begins receiving Services as the result of  PATH 
assistance.



Services and Referrals:
What’s the Difference?

─A Service is assistance provided by the PATH 
Provider 

─A Referral is made to another Agency or 
Provider for additional Services

vs.



PATH Services

Add / Update 
Services



PATH Services Before 
Enrollment

Do not enter a PATH Funded Service 
Type if  Service is provided before 

Enrollment



PATH Services



PATH Services After  
Enrollment

Remember to record both a Service 
Type and a PATH Funded Service Type 
if  service is provided after Enrollment



PATH Services



60

PATH Services

Clicking “Add Another” 
will prompt a new 
Service section to 

appear so that 
additional Services can 

be recorded.  



Creating Referrals



Referral Provider

Select ‘Referral Provider’ from the drop-down list.



Referral Data

Update: 
─ Referral Date

─ Type of  PATH Referral
─ Outcome of  Referral



Referral Type

Be sure to check the box indicating the Referral Type

Click ‘Save All’



Adding an Exit



─ Clients who no longer receive PATH Services or Outreach 
should be Exited from the Program in HMIS (60 days 
without Service or Contact would apply here).

─ If  a Client is not enrolled for any reason, once PATH 
Status Determination information is recorded, an Exit 
from the Program should be added to the Client Record.

Exiting Clients



Creating the Exit Record

Click the pencil icon under ‘Exit 
Date’ for the corresponding 

Project Start Date



Creating the Exit Record



HHS PATH Exit (2020) 
Assessment


